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How to set up a payment plan for your combined 
physician and hospital balance 
Prisma Health physician and hospital bills are now combined and displayed in MyChart. To set up 
a combined physician and hospital payment plan of up to 36 months, please use these steps. 

1. Log in to MyChart. To find your total balance due: (1) Go to the Menu dropdown and 
select Billing Summary or (2) locate the Amount Due box and select Pay Now or 
View Details.  
 

 
 

2. To set up a payment plan for the combined hospital and physician balance, click on the 
Set up payment plan button.  
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3. The payment plan screen will offer a suggested payment arrangement for 12 months. 

However, you may update the monthly payment amount and date.  
If a monthly amount is entered that would not allow the balance to be paid off in 36 
months or less, the system will automatically adjust it. In the example below, the user 
entered an amount of $200, which was under the minimum allowed amount. 
 

 
 
After the options have been validated, click on the Select Payment Method button. 
From here, you can use a saved payment method or add a new one.  
Choose New Payment Method to add a new bank account or credit/debit card. Add the 
required payment information and click the Submit button. 
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4. To confirm and start your payment plan, review the details displayed and click the  

Start Plan button at the bottom left of the screen. 
 

  
  

Confirmation will appear as below.  
  


